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CPQ Ethical Conduct Review, Complaints &

Appeals

Clear intake-to-decision and appeal process with anti-retaliation and conflict safeguards

Document code CPQ-ECR-2026-v1.0

Version v1.0

Status External Review Draft

Issue date 2026-08-16

Proposed review date 2026-11-16

Owner Coaching Professional Qualification Ltd - Company No. 13427973

1. Procedural Principles

Document basis: CPQ institutional files and diploma cards, Discover Your Professional Path in
Coaching, Ethics of Coaching Law, and CPQ's published professional content. New numeric or
procedural requirements not already fixed in the source materials are presented as proposed
CPQ internal policy for external review, not as a claim of recognition or equivalence by another
body.

Impartiality.
* Notice and opportunity to respond.

* Proportionate confidentiality.

Anti-retaliation.
* Written decision.
* Proportionate sanction.

* Appeal to a different decision-making body.

2. Stages

1. Complaint intake and acknowledgement.

2. Eligibility/jurisdiction screening.
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. Notice to respondent.

. Initial response and evidence gathering.
. Conflict-free reviewer/panel.

. Initial written decision with reasons.

. Sanction or closure.

. 30-day appeal window.
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. Different appeal panel.

10. Closure and proportionate public-registry update.

3. Possible Outcomes

No Further Action.

Guidance or remedial education.
* Formal warning.

* Required supervision.

* Time-limited suspension.

* Credential revocation.

* Referral to an appropriate authority where law or safety requires.

4. Publication & Privacy

Complaint details and client data are not automatically published. The credential registry may
reflect final status such as Active, Suspended or Revoked. Additional disclosure requires a clear
basis and privacy/legal review.
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External Reviewer Notes

This page is intentionally blank for review comments.

Reviewer / Organisation Date
Major changes required Approval recommendation
Comments
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