CPQ ™

Coaching Professional Qualification Ltd - United Kingdom

CPQ™ Knowledge Centre

@9 =all T CPQ S e
(CPQ—KC—2026—V1.O> <v1.0>

External Review Draft / ax )| da=zljol) 6590
Issue date: 2026-08-16
Company No. 13427973

Prepared for external standards and governance review

CPQ™ - Coaching Professional Qualification Ltd - External Review Draft Page 1 of 15




w9 =all CPQ S e

lxIlg &oVly uleall lluas 50 Lxz po Jlguw 25 goxns axlll (5l (nd %0 S o

CPQ-KC-2026-v1.0 aigell o

v1.0 SlaoYl

az) | a=zjol) 8290 =l

2026-08-16 Ul &b

2026-11-16 Coiiall asz ol &b

Coaching Professional Qualification Ltd - Company No. 13427973 aSJJl ag=ll

audl .1

oS ininisSI 8 cigadl Jobato caiusST OGS ologlall @ lsllayg amuwiell CPQ wlalo taasgll polwl

8330 oS5 @) Ll Barl @l ol ames Il sgidl .CPQ s guiniall (rigall sgimally aszoill Ogils wlsds
ag> oo el ol slaic] e Elesl cumly a3l axzlall a> 4ii0 CPQ awlw lgiog: catmo olaoll (o

.§)>|

.Questions., Glossary :glgVl uleall dla jo duzz s diuls ob fapijgms wYlio pad G ;S ol
adslh lalg e axzl o wyls ko o Jou ais JS .Standards. Guides. Frameworks. Research

251 auz> yoll aliwl .2

§ sigol| miminigSIl g2 b .01

i il )l adei ailiol yislg axdly Lamd (adxd muosi (e Jrasll aslui dalaio & )le> aST i (rigall misinisSII
Slol oSl 1994 Loiw wadggumally sl cole duiasll Sy Laxzlell aLs o,y wlLd Il e all Jigs
o LS Vo s BYe ol Lawsuin aiogs misinieSIl o3l Y .CPQ slgo 89 .dsigo aclurog B laiwlg aliwlg Gol
Jgigall Y] ez ginineS)l Gl az Al jolnis Loaisy ‘anlnioll (goll

CPQ™ - Coaching Professional Qualification Ltd - External Review Draft Page 2 of 15



96, LiiwYly ziisSIl ou el Lo .02

585 giowd gainisS)l Lol > prosc sl avoss puasiy alSise i o9 lisisnall 6,5 Gl Bole psas 6, Liniu |
oz 35 @ gsunally (oo o)l pmwsi) lzilly aliwVly Jlsml pasins S rell (8 ,LisYl Gl w289 Jiesll
asslgo ole Joanlly o) liniwdl (] gisdissSIl o JEsYl OYe] s oS Mbse OIS 15] pes9ll s losll
Jsw 6900 9 daxpaidl i o Jaesl

Sl GuwisSly guisS ay pu Jall Lo .03

oMo it Bl oo asigall aselly wlEdally whbilally wllisYlg sladl Glanl s Bole Josy GwisS o
LY 833810 ds g Jot Blanly axbas Clrol o dmmwio olluws wlhls go Joass sl GuieSI
25lally lalnioll o6l Lagd glizmy wsiuwaidl GwisSIl oS) 1S e amwlwIl ol lgall .apls lSolw Gulids
ol o, leis (Ml

S aziin oSl adasll o b .04

S bl Ol of 5, W1 sladl (i Y Lamdzll 9 06l a2zl o0y gwisSIl wliumi adasYe Gle 8 )xilly «Jiasll
szl aiailly luYls adoll dw ) laoll lgas i . Jresdl 518 (e MYl 09 3] oozl

S initisS)l amdz 8 JWall sleodl izo Lo .05

doglio go atlll (8 wlusilly 35,1lg 6 uills Blumdly (izoll dzslio ] wladSIl glow jolziy Jall sleo)
Loxie crouall parinyg umaill Jiosl) gous 3o dxly aongd o Lol gwisSIl susy ol 4Saoll slaziw)l
ST 25081 0,585 Elow e Jrosdl 838 lwo Ji Jaid wlogleo goz o agdl aSaill pazy

$ e i yally GwisSIl o @8l Lo .06

el ol sLi,Yl L aislaS 393> oio (sliiiaall Joluwdly LYl e ol Lulill abls Glanl Lle 55, GwisSI
3529 Al cuus Elisoe lags i ol Yl wllais wlaniiy wloxos ol,ely wlbllaol go Jolziy 35 (sl
azl> ol doduw Llolio ol a0 ol el jeels aic .2l ol Lawziddl §> amioy ¥ GuwisSIl s duai a9 420

umall igall Hlull o AY] OsSi iz e

CPQ™ - Coaching Professional Qualification Ltd - External Review Draft Page 3 0of 15



S nally GwisSIl w8l Lo .07

Baio 0o I Y GiwisSI| . aleill aliys oans gossis Tosing 83330 6,lge sl a9 %0 Jii) alss &2 aasay el
LS e 0s8s ol pasuidll puai) Say o)lis| ol asliaST glizy log adliws Jrasll 30 o o valss 30
caliz adsgamally gladl suleo Y alax) JS (8 jeall quissi als SI

SloeYl LiwisSe sl JwieS o §all L .08

auwdo sl g9 pine Sluw J>1 Joars JlasYl GuisS .aibiles il lizly ailizg 2,ill Slanl go sllai sl GuwisS
Juasll glizy Loais . Jlasl lisio o) Blal Jsmidl 095 £Vl axbasll Clrols 83kally wl)lall 5gs glizg

TCPQ 9 L im0 pasia) ing pwyles alloias oz in .09

393> oo diigo dmloo 1y Gordsi llwl JoST sasui | «owload» i, (CPQJ ¢idoll Yl (9
ligo 13359 Bl ui]s <ol puii asige 6,455 guwsl Balss goz o I winsd <« izmall» Lol .JgYI sl
olaie ¥l Jazuw 8 ailzo bog uin lawy Ui {Gusaiddl 5 za) ial Y el .| Saiue

SCPQ b camaxill zolils pobiadl ou @8l Lo .10

golil . onlzi Ibgo o] d9dsg anlite wlamiiy s3amio iili> ol wlazg piny JolSio (il lus el
Y busll ] Bos carimy 0 oSoug uSail ol dsludl Jirss ol Jlos VI Jio 230 Jlze wle 5S (uaaill
aliiss Uog vy Lauaiy amwlos abol il slais YU ! sigall slais ¥l Blals lagio 1 sglusy

rivall o gisinisS U jimaS s, bwo 1ol cans .11

5 ans aalal 5,15]5 ClanY] avas aliwd] g lozwIl x5l )l 3935 o ls¥sYI relowlwd] alsi Tl
B il o aadses wluly Gls aszl, s ol dasly sYaslly olslull Yaw baasls Bl cans pulo
g9 o 399 V9> dmioly dodsg dgn ply (Fomdl dxl>9 iz g0 eblin

SCPQ wl,bwo anwlyn) oVl il Lo .12

LCSs MolSio ulwl ,59, CPD .oxglls d sl 385 Lavazill i duwlosll o] pwlwdl oo JawYl gn pladl sl
5S CTTAs (allo¥ls auylasll 5935 Lolel awluns callais [5lae Cisios PCA Lot «jaasilly auwlosll guss
oty «92glls 6l axzlre le dmin e sl (8 ledl Jssall . oaxally suinssSIl Osn o Janl ols

ol sel> cuii le

CPQ™ - Coaching Professional Qualification Ltd - External Review Draft Page 4 of 15



Sple pobis ans povaxdl So Jb .13

et Y oz .18 Gulil sl sm lamo Yo 3825 Of Sy albiuse dpaasi goly gosaii CPQ dsoglaio e
oYy olssYlg amwloall Glai Jlay i) . igilall Jinldl o)l> dnlnio dige awloss 03] ail Ll pamasl

Csigall CPQ slaicY Jgogdl B siuny o5 .14

wlebad oVl sl goz o insall pulseidl JlaSiwl (e xaizs . B>9 psliall dwl)d 8aas (rigall slaicVl Loy, Y
CPQ-T Jshz ol W] pasiv go gl calizy la) bWVl bVl apii bzl «SluiYly sMaslly amloall
aglrall sa0ll paiiall dwlas Jaso 333y laiy wosllaall (oYl sl s

SCTTA V9> gl i oSey Ja .15

Llio)l Gaardsil Hlaadl of CTTA sl ¥ CPQ anglaio J51s o) vnaill aloxi s3] wMaso oz lliay 25
Gl dlaiy 7 siall T4 slaicl e Jgaml . guiinisSIl pulss caillog) alngall ol buall 2>l o Jy fnd) 3,20
E5lal T4 @isy Y ox>g CTTA JLoS| s Mo Gudss s giio/ pulssy dawlos b

$g> danize CPQ Jb .16

oy dnom | lgilrio (8 agnll ol oLl whlaicly lgiligiasy EBMe Lo ymig dlzume dxillay p &5 0 o CPQ
aly8 Leslasig addall £gig amilad] agmll oS Lonic Lnis «(ilgs xoizo» &,Ls plagiw! wazy .a>liall 5Ll

3291 o) o 51 dgz sloisY Jolro ail (e 034 Yo CPQJ Jsloo (sigo slois! 5o riiall CPQ-T slaicl . gaxill
oo Slicl 3lasl

TCPQ solesiv o samil casS .17
CPQ-T sigall slaie¥l Lol .ad ]l saxill axio 8 saxill o, ol s3lgadll ad, s plai)l solgis o saxill aiy

aidszall o laaxilly aazidl of sles¥l b viall aub Al vsgimall oI osais Jabio Jzw (9 glamwsd
o igo slois] 2979 Elal (riny Y axarlsi 63lgsb 397 .ap9 el ut oLl ala> go

S sigall slaie Vg dolguid| o el L .18
i gomo wdsiwl Lazidl Ol iy (rigell slaie Yl 15030 Guii ol ol il plriodl Ol 3585 droslsill 850l

($ix g 23709 &g 830 alg bl aniiy wLdUsYls LYy dwlaslly paleill Jasis sulzall o gaus]
.CPQ ¥ whlaieYl Jxwg whlgid! Jxuw Hu Juass Ui

CPQ™ - Coaching Professional Qualification Ltd - External Review Draft Page 5 of 15



Sazy,¥ CPQ-T whgive b .19

JwisS CPQ-T3 . sigo yiwisS CPQ-T2 .Ubse iwisS ywlos CPQTI i s a3l dxzlioll a5 isall o lgimoll
]y Moy amwloo lobug dnso arlei ale xain; il . isisisS b pitog ales CPQT4s «Jsl pamaxio
Lo, bolois] iz dwluw 835mo lgaogs 8 ssisio drad )l wlllisll .ox>g peliall puwl e s sl omiig

S Jl CPQ sleicl gzl Jo .20

wigo polai dwo; 36 suiei Wl sleieYl Jobb gl soxil) . wlgiw W lgidw dam Mo 6,90 HUbY iss o
] @9lo] Lasigall dodluwall ol auazills gy siiall/ S Y] amwlwIl LS lENSY Lo &C 590 yaims
cilgdl Juail U az | sz lyall ary pl8 V1 i 25 .o LMY agnas ,1L8Y1 65le]

S vaie | Juasll Ao cm oo .21

sl aaull Gle Jlas Jis guisinisSIl Glai ol GusoSIl oslaS jolais azlo el boais azly Aoyl s
allo/anigils allws ol vaub axl> wlgo le Lo slaic] wgdloll JLisl 8 Cllaiol 6 pimio ol B30 dsmi
253 ol puii e Jganll e Juasdl gzuingg 0,90 390> lasly Ji {patuiny gwisSIl ol wizi ¥ lbY] . dauazio
cuwlis

S qimsisioS] s dsuw 392> Lo .22
s b olsbiiwd] b s 6330 aidlgar Y| J,lid Vg apw b Jros)l loglaog amlall Juolss of LoVl

oz ool a8laill 8 LaoNud] Gle aSuing lolro 3z ei ol Tlad¥l Oeiladl o ay osic logas (asdall
Lol wlwd=l sgize Jai 090 lgde (§oio poasi wluivso Jio dacl Jl dgxll go aiS ) line (HSay b 2o

Sapmis ol aulo ol liwiwl ayass GuioSU oSor Jo .23

digo o8 Naio Loz i Joon pwlaall O 1] s sl aibo el sl pausninr puais 3> GwisSIl ) gian Y
49,20 sl (CPQ U35 358 5)l gl wMaumdl gl doazll lals pasg ar Josy 3| o)l muosi apled sdpmai ol dsmo
wairall e o Y Lasg gissinisSIl 393> (oo pasiand asSolu ol apmds

iz 95l wlBMalls wWlasll o lai wlsds] b .24

aidlga o laill 8,1] oSor OIS 13] Lo pusiiy (aiss givgo (s ,isi 28 a8)e ol axbao sl e zlad)l GuwisSIl e

losio ol ases sl Gabole ol Blo YWl 3l i)l az93jall wlsVall .aagall slgil/yas, cam sl 39225 axiols
Juasll dxbas go x£ll danbas gole 8)05] Ll con wluwsall (o8 &ssio st Jrasdl Gile

CPQ™ - Coaching Professional Qualification Ltd - External Review Draft Page 6 of 15



SCPQ skoic] Jolb> xio 95 LIxd S .25

s by ol asle duo 48 amiog ai> (9 sSuinall L8 lall [las| pi lgidal jaxdy soSudl pMiwl Lol Tay
ol i) ol uami ] ol 3] pulss ol sbin,) oo wlidl goai . giSo Hl 8 5lxly dlsiwo 422|409 a5Vl gax
gio 2o «JoYl Ll wiasil (il agall oo aalize ain) plol SlswYl liall 8 dall §y sloisVl o ol salss

CPQ™ - Coaching Professional Qualification Ltd - External Review Draft

Mg.-a:x.” a._._Lo.>3 ‘ol.ii.b'w

il awwlow .3

-Sronidl pe 89,20l Juad

.a>isoll CPQ wlwluw e jolaoll juos
Dlzall s die o lrllawas| ey
apmail| ol aall 59550l cuizs

azzl o ,3T a3, lehl

Page 7 of 15



CPQ™ Knowledge Centre

Bilingual knowledge centre connecting 25 reference questions, 50 glossary terms, standards, guides
and research

Document code CPQ-KC-2026-v1.0

Version v1.0

Status External Review Draft

Issue date 2026-08-16

Proposed review date 2026-11-16

Owner Coaching Professional Qualification Ltd - Company No. 13427973

1. Architecture

Document basis: CPQ institutional files and diploma cards, Discover Your Professional Path in
Coaching, Ethics of Coaching Law, and CPQ's published professional content. New numeric or
procedural requirements not already fixed in the source materials are presented as proposed
CPQ internal policy for external review, not as a claim of recognition or equivalence by another
body.

The Knowledge Centre is not a marketing blog; it is a reference layer connected to standards.
Content types are Questions, Glossary, Standards, Guides, Frameworks and Research. Each
item carries a reference, review date and internal links.
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2. 25 Reference Questions

01. What is professional coaching?

Professional coaching is a structured conversational partnership that helps a client clarify a
desired outcome, examine reality and assumptions, generate options, and turn awareness into
decisions and reviewable experiments. The client retains ownership and responsibility; the
coach provides a safe framework, inquiry, listening and professional accountability. CPQ
materials distinguish coaching from diagnosis or psychotherapy and require referral when
needs exceed coaching scope.

02. What is the difference between coaching and consulting?

Consulting normally relies on the consultant’s subject-matter expertise to analyse a problem
and recommend or design a solution. Coaching places the client’s thinking and choice at the
centre, using dialogue, inquiry and experiments to expand awareness and responsibility. A
qualified practitioner may use both roles, but the shift must be made explicit and agreed rather
than disguising advice as a coaching question.

03. What is the difference between a life coach and an executive coach?

A life coach commonly works with life goals, choices, habits, relationships and professional
identity within a non-clinical scope. An executive coach works with leaders and organisational
systems involving sponsors, business outcomes, multi-party confidentiality and observable
leadership behaviours. Core coaching skills overlap, while executive work requires stronger
capability in organisational context, three-way contracting and conflicts of interest.

04. What is the coaching mindset?

The coaching mindset is a way of thinking and being grounded in curiosity, restraint from
premature interpretation, respect for client autonomy, and awareness of the coach’s own bias
and impact. It does not mean emotional distance or pretending to have no expertise; it means
using expertise without taking ownership of the client’s decision. Reflective practice,
supervision and feedback strengthen this mindset.
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05. What does active listening mean in a coaching session?

Active listening goes beyond hearing words to following meaning, context, tone, hesitation and
shifts in language while resisting the urge to prepare an early response. The coach summarises
neutrally, invites correction and uses silence when it supports thinking. The purpose is not
merely information gathering, but helping the client hear and examine their own thinking more
clearly.

06. What is the difference between a coach and a psychological counsellor?

A coach focuses on goals the client can influence, awareness, choice and future action within
the coach’s competence. Counselling or psychotherapy may address disorders, symptoms,
trauma and assessments requiring different qualifications or legal permissions depending on
jurisdiction. Psychological knowledge does not authorise a coach to diagnose or treat. Severe
symptoms, safety risk or treatment needs require appropriate referral.

07. What is the difference between a coach and a trainer?

A trainer designs a learning experience to transfer defined knowledge or skill, explains,
demonstrates, corrects and assesses learning. A coach begins with the client’s goal and
context rather than a curriculum to be delivered. The same professional may train and coach,
but the role should be made explicit because the source of expertise, responsibility and
success criteria differ.

08. What is the difference between life coaching and business coaching?

Life coaching begins with the individual’'s goals, choices, habits and life context. Business
coaching works within a venture or organisational context and requires awareness of decisions,
leadership, stakeholders and performance without automatically becoming business
consulting. When a client needs a technical solution, the practitioner should clearly distinguish
consulting from coaching.
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09. When does CPQ use practitioner versus professional?

In the proposed CPQ framework, “practitioner” describes someone who has completed a
qualifying educational foundation and begun documented practice within first-tier limits.
“Professional” describes a person who combines broader education, documented experience,
performance assessment, supervision and ongoing renewal. The title is not a marketing label;
it is tied to published credential criteria.

10. What is the difference between a CPQ diploma and a specialised
programme?

A diploma is an integrated qualification pathway containing multiple modules or bundles and
staged assessment, leading to an educational award. A specialised programme focuses on a
defined area such as business, behaviour change or thinking and can deepen a pathway.
Neither automatically equals a professional credential; credentialing requires separate practice
evidence, assessment and published requirements.

11. How do | start a professional coaching pathway from zero?

Begin with foundations: ethics, scope, contracting, listening, inquiry, goal design and session
management. Then practise with supervision, keep a reliable log of hours and clients, and
obtain feedback on real sessions. Choose a specialisation where your capability intersects a
genuine market need, and build a clear professional identity and service without exaggerated
promises.

12. What is the recommended order for CPQ pathways?

The general principle is to move from foundation to practice and then specialisation according
to prior experience and goals. CPD provides an integrated foundation, LCS expands practice
and specialisation, PCA adds work requiring heightened scope and referral awareness, and
CTTA focuses on those who educate coaches and trainers. Admissions should consider
experience and purpose rather than impose one rigid sequence on everyone.
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13. Can | specialise after a general diploma?

Yes. CPQ includes standalone specialised programmes that can deepen a defined area after a
suitable foundation is established. Specialisation must not be interpreted as permission to
practise a regulated profession beyond legal qualification, so scope, ethics and referral rules
remain controlling.

14. How long does it take to earn a CPQ professional credential?

Professional credentialing is not determined by diploma duration alone. It requires qualifying
education, minimum documented practice and client experience, mentor/supervision hours,
ethics assessment and performance evaluation. The real timeline therefore varies by
candidate. CPQ-T tables publish minimum evidence thresholds; the candidate’s practice rate
determines how quickly they can meet them.

15. Can someone train coaches without CTTA?

A person may hold other qualifications that support training, but within CPQ the CTTA or
equivalent education pathway is a qualifying route for coach-education roles rather than a title
alone. The proposed T4 credential also requires substantial coaching practice, education/
mentoring delivery and independent assessment, so completing CTTA alone does not
automatically award T4.

16. Is CPQ internationally accredited?

CPQ is a UK-registered company and describes its memberships, provider relationships or
programme accreditations on official pages according to available documentation. The phrase
“internationally accredited” should be used only where the awarding body, relationship and
scope are verifiable. The proposed CPQ-T credential is CPQ’s own professional credential and is
not presented as equivalent to another body’s credential without documented recognition.

17. How can | verify a CPQ certificate?

Course and diploma completion certificates are checked using the existing certificate number
or verification code. CPQ-T professional credentials use a separate public registry showing
name, tier, status, award date, expiry or renewal date and declared specialisations while
protecting unnecessary personal data. Holding an educational certificate does not
automatically mean holding an active professional credential.
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18. What is the difference between a certificate and a professional credential?

An educational certificate confirms completion of a defined programme or assessment. A
professional credential confirms a broader set of requirements including education, practice,
supervision, ethics and performance assessment, and it has a validity period, status, renewal
process and public registry. CPQ therefore separates certificate verification from credential
verification.

19. What are the four CPQ-T levels?

The proposed external-review tiers are CPQ-T1 Qualified Coach Practitioner, CPQ-T2
Professional Coach, CPQ-T3 Senior Specialist Coach, and CPQ-T4 Coach Educator & Supervisor.
Progression is based on qualifying education, practice hours, client experience, supervision and
performance assessment rather than diploma title alone. Numeric thresholds remain draft
policy until formally adopted.

20. Does a CPQ credential require renewal?

Yes. The draft framework proposes a three-year validity cycle. Renewal requires 36
documented continuing-development credits across ethics, core competencies, mentor/
supervision and specialisation or professional contribution, plus renewed acknowledgement of
the Code of Ethics. The figures remain subject to external review before final activation.

21. When should a coach refer a client to another professional?

Referral is required when a need exceeds the coach’s competence or coaching scope, including
safety risk, severe or persistent psychological symptoms, impaired reality testing, harmful
substance dependence, medical concerns, or specialised legal/financial matters. Referral does
not mean the coach diagnoses; it means recognising role limits and encouraging appropriate
assessment or support.

22. What are the limits of coaching confidentiality?

Session details and client information are confidential by default and should be shared only
with specific consent. Exceptions must be explained before the relationship begins, especially
where law requires disclosure or there is an imminent safety risk. In sponsored organisational
coaching, the agreement should specify what may be shared, such as agreed progress
indicators, without disclosing private session content.
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23. Can a coach provide medical or psychological advice?

A coaching title does not authorise medical or psychological diagnosis or treatment. If a
practitioner separately holds a regulated health or mental-health licence, the active role must
be made explicit and services, records and claims should not be blurred. Within CPQ,
psychological or behavioural knowledge is used only within coaching scope and does not
replace an appropriate specialist.

24. How should conflicts of interest and dual relationships be handled?

A coach should disclose any interest or relationship that may affect objectivity and assess
whether it can be managed through informed agreement and boundaries or requires declining
or ending the engagement. Dual relationships that create financial or emotional exploitation,
dependence or pressure are unacceptable. Organisational work must also manage tension
between sponsor interests and client interests.

25. How is a complaint against a CPQ credential holder handled?

The process begins with intake and eligibility review, followed by notice to the respondent and
a fair opportunity to reply, evidence gathering, independent review and a written decision.
Outcomes can range from guidance or required education to warning, supervised practice,
suspension or revocation. An affected party may appeal to a panel different from the original
decision-maker, with anti-retaliation and privacy protections.

3. Editorial Policy

* Direct definition before explanation.

* Separate knowledge from marketing.

* Distinguish source-derived material from proposed CPQ policy.
* Update terminology when standards change.

* Avoid health or psychological promises.

e Show last-review date.
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